




Post 9/11 Activity



Geographically Enabling 311

• Real-time access & retrieval of mainframe-based 
geographic data

• Sub-second call & response requirement
• Real-time address normalization & error 

“correction advice” return
• Real-time geocoding
• Layered failover solution to meet 99.999% uptime 

requirement





My Neighborhood





New Developments

• GIS Utility Institutionalizes Hiring 10 Staff
• DCP Releases GeoSupport Desktop Edition
• NYCMAP and GeoSupport demo’d on Field PC
• NYCMAP updated with 2001/2002 photography
• Sewer and Water Mapping Underway
• Building and Transit Station Modeling Underway
• Oblique Angle Photography available
• GIS plays key role in 3-1-1 data analysis and integ.
• Finance Dept moves towards digital property map



Opposing The Future

• Agency Alienation
• Stovepipes
• Underpowered IT
• What is a Business Process?
• Failed Support Services
• Clinging to the Ancient
• Contempt for Planning



Cultural Evolution
• Collaborative
• Cooperative
• Sharing
• Affirmative
• Trustful
• Experimental
• Curious
• Idealistic 
• Open Minded

• Cynical
• Defensive
• Controlling
• Technophobia
• Arrogant
• Clannish (War Lordism)
• Lazy
• Inflexible
• Narrow Minded



We Stand on the Threshold of Enterprise Data 
Integration

• 3-1-1
• 9-1-1
• Human Services
• Infrastructure
• Public Safety
• Revenue
• Homeland Security
• Field Data
• Health and Environment

• What are the 
combinations of data 
across service and 
agencies barriers that 
produce results?

• What are the analytic 
and predictive tools 
operating on data that 
produce results?



Information Improvement Cycle

• Create Agency and Enterprise Information 
Standards

• Implement Standards Strategically
• Compile metadata on all City data assets
• Integrate Enabled Data Opportunistically
• Analyze and Improve Work Processes
• Measure Improvements
• Identify New Opportunties To Improve 

Information




